
GIVING 
MATTERS

Local Benefactors Designate Special Gift to 
Support Inpatient Rehabilitation Program

INSTRUMENT OF 
INSPIRATION

FA
L

L
 2

0
21

Mel and Susan Shaw



Dennis Buchanan, MD
Chair, Foundation Board of Directors

Dub Drees 
Chief Philanthropy Officer

Dub Drees
Chief Philanthropy Officer

Dennis Buchanan, MD
Chair, Foundation Board of Directors

TO OUR DONORS
There’s no question about it: In a time of transition and historic headwinds, our 
Providence St. Jude family continues to triumph. Throughout the coronavirus 
pandemic, your dedicated support of the medical center — and your community —  
has never wavered. And while change is rarely easy, your commitment has ensured 
that Providence St. Jude continues to exceed national benchmarks while adapting  
to our community’s health care needs. 

That’s why we’re delighted to announce that U.S. News & World Report has once again 
recognized Providence St. Jude Medical Center as one of the nation’s top performing 
hospitals. The 2021—2022 rankings recognize it as among the best in the region and in 
the top 10 percent of hospitals in nine different specialties and conditions. 

Exceeding standards in clinical outcomes and patient experience, Providence  
St. Jude was designated a High Performing Hospital in pulmonology and lung surgery, 
colon cancer surgery, heart bypass surgery, knee replacement and heart failure. 

Meanwhile, three areas earned this honor for the first time: kidney failure, stroke and 
COPD (Chronic Obstructive Pulmonary Disease). Designation in nine areas is both rare 
and remarkable.

But the cherry on top is another new achievement this year: Our rehabilitation 
program became nationally ranked as the 40th best program in the country. None of 
these achievements would be possible without the support of our most loyal donors 
and friends. Congratulations — and thank you!

Warmly,
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FROM THE HARP

Susan Shaw has always been comfortable 
with helping others. 

She recalls her mother raising funds for 
the construction of the town hospital in 
Wadsworth, Ohio. Susan’s own spirit of 
service, which began as a candy striper in 
high school, would lead to an impressive list 
of philanthropic leadership roles — including 
those on the Damas de Caridad, the St. Jude 
Women’s Guild and the Providence St. Jude 
Memorial Foundation Board of Directors. 

It was all the more surprising when  
Susan discovered she would be calling  
on her friends at Providence St. Jude for  
help — an experience that she describes  
as life-changing.

In December 2019, while hanging  
Christmas decorations, Susan fell from a 
10-foot ladder onto a stone floor. Her injuries 
were potentially catastrophic. But with 
expert care from the Providence St. Jude 
clinical team, she began the long process  
of healing.

“It was a terrible experience,” concedes 
Susan, “But I only have happy memories of it.” 

Many of those happy memories came from 
her time recovering at Providence St. Jude’s 
inpatient rehabilitation unit. With the help of 
the physical therapy team, Susan’s body grew 
stronger. But the experience also brought 
about a deeper transformation.
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Hospital benefactors give in honor of 
inpatient rehabilitation caregivers
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“It wasn’t just that I got well, but my heart 
is filled with such love for our mission,” she 
explains. “It’s renewed. It’s reinvigorated.  
And I really came to this new place in my life 
while I was recuperating.”

One caregiver in particular played a 
pivotal role in that transformation: senior 
recreational therapist Jason Schwab. 
“We immediately clicked,” reflects Jason,  
“not only in the therapy, but also in 
conversations about the culture of giving  
that she feels passionate about.”

On the evening before her graduation from 
the rehabilitation unit, Jason gathered the 
patients to toast Susan with a farewell dinner. 
Susan recalls another patient — a harpist — 
being visited by her family, who had brought 
along her harp in hopes that she could play for 
the dinner guests. 

“She had been injured, and her fingers 
wouldn’t work yet, so, Jason called on me,” 
remembers Susan. “Of course, I had no idea 
how to play. But they brought it over to me, 
and I did the strumming … and suddenly I was 
playing the harp! It came from my heart to her 
heart, her heart to my heart.”

Later, when Susan was recuperating at home, 
she discovered a gift her father had given to 
her as a child. Tucked away in her jewelry box 
was a delicate charm — a golden harp. “I had 
it made into a necklace,” says Susan. “I wear it 

every day in remembrance of what Jason  
did for me.”

Susan and her husband, Mel, have chosen 
another special way to honor Jason Schwab 
and all those who cared for her. Recently, the 
family made an exceptional gift to support 
the inpatient rehabilitation program at 
Providence St. Jude Medical Center. 

Impacting thousands of patients in the 
Fullerton area, the rehab unit remains one  
of the Foundation’s fundraising priorities.  
The Shaws’ philanthropy will allow many  
more of our neighbors to benefit from  
world-class rehabilitation therapy after  
acute injury or illness.

Over the years, the Shaws have also given 
generously to other areas of priority,  
including the Northwest Tower, palliative 
care, 3D mammography and the  
simulation lab.

Susan sees their gifts as both an extension 
of her own desire to help others, and an 
expression of her gratitude toward the entire 
hospital community. 

“Providence St Jude is my hospital,” proclaims 
Susan. “I wouldn’t be here today without the 
work of this ministry. My joy, my heart, my 
passion is to spread to the community what 
we’re about. And I’m overjoyed to be part of 
this mission.”

My joy, my heart, my passion is to spread to the community what 
we’re about. And I’m overjoyed to be part of this mission.
– Susan Shaw
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A COMMITMENT TO 
COMMUNITY HEALTH

Thanks to the generous supporters of 
Providence St. Jude Medical Center’s Care for 
the Poor program, construction is underway 
on a brand-new clinic that will make essential 
health care more accessible to one underserved 
Anaheim community.

Slated to open by the end of 2021, the new 
Providence St. Jude Neighborhood Health 
Center located in Ponderosa Park will be a key 
addition to the heart of the local community, 
delivering a variety of health services including 
pediatrics, OBGYN and prenatal care, and 
optometry. The clinic will complement other 
nearby resources like the library, family resource 
center and neighborhood farm, helping to 

improve the health and quality of life for 
residents of the Ponderosa Park neighborhood.

“You can see the critical need in this community 
for this project,” City Council member Lucille 
King said at the groundbreaking ceremony. 
“District 4 has nearly 50% of residents living in 
households making less than $50,000 a year,  
and 45% of those households include a child 
under the age of 18.”

Laura Ramos, chief executive of Providence  
St. Jude Medical Center, agrees: “This 
community health center will further 
enhance our commitment to the most 
vulnerable residents in Anaheim.”

Providence St. Jude Memorial Foundation helps 
bring a new neighborhood clinic to Anaheim

The clinic is expected to handle 50,000 patient 
visits annually, putting the exceptional care of 
Providence St. Jude physicians within reach for 
thousands of residents who sometimes struggle 
to access the care they need. The clinic will be a 
valuable health care resource for local families, 
with 17 staff members and appointments 
available 40 hours each week.

“We need to ensure that health care is available 
for our working families,” says Anaheim Mayor 
Harry Sidhu. “This facility helps Anaheim do that. 
Staying healthy through regular care is always 
the best medicine.”

The total budget for building, equipping and 
staffing the clinic is projected to be $4 million 
dollars, much of which has come from individual 
donors like you. Although construction is 
well underway, the project has not yet met its 
fundraising goal.

An additional $500,000 is needed to fully fund the 
clinic and ensure that it can deliver on its mission 
to bring essential health care to this underserved 
neighborhood.

To learn how you can help bring this vital  
project to a successful completion, please 
contact the Foundation at 714-992-3033  
or SJMF@providence.org.

Aerial view of clinic location

Groundbreaking event

St. Jude Neighborhood Health Center rendering

FUNDRAISING UPDATE



Laura Ramos is no stranger to Providence 
St. Jude. She has held many leadership 
roles within the medical center: manager of 
critical care and stepdown units; director 
of cardiology, neurology and emergency 
services; chief nursing officer; and most 
recently as chief operating officer. 

With more than 35 years of health care 
experience, her unwavering commitment 
helped Providence St. Jude Medical Center 
earn Magnet® designation for nursing 
excellence and national recognition for 
its stroke, orthopedics, cardiac, cancer, 
neuroscience, rehabilitation, maternity and 
digestive health programs.

“There’s so much we have accomplished 
together as a ministry,” Laura said 
reflecting on her last 14 years at Providence 
St. Jude. “I’m very proud of the culture 
we’ve been able to cultivate between our 
caregivers, physicians and the community.”

When previous chief executive Brian 
Helleland transitioned to assume a regional 
position with Providence as chief, clinical 
programs and operations for Southern 
California, it was evident that Providence 
St. Jude would not have to search far for  
a new leader. 

Laura’s passion and commitment to the 
Providence promise — know me, care for 
me, ease my way — is exemplified within 
both the patient and caregiver experience 
at the medical center. This culture of  
caring resulted in Providence St. Jude’s 
recognition as “one of the Best Places to 
Work” by Modern Healthcare.

“Our caregivers are ‘all in’ every day for 
Providence St. Jude, our patients and for 
our community,” she stated. “We will do 
everything to make our community proud 
and know that Providence St. Jude is the 
best place to receive care.”

As both a caregiver and donor, Laura has 
witnessed firsthand how philanthropy 
has helped advance the programs that 
she has had the privilege of leading. But 
she states that it’s the community that 
has empowered Providence St. Jude 
to become one of the nation’s leading 
hospitals through its philanthropic support. 
“I am always struck by this intense amount 
of generosity that our community has and 
their willingness to give. There are not 
enough words to thank them.”

Please join us in celebrating Laura’s new 
role within the Providence St. Jude family!

MEET OUR NEW 
CHIEF EXECUTIVE

Laura Ramos named chief executive  
of Providence St. Jude Medical Center

MEDICAL CENTER UPDATE
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Our caregivers are ‘all in’ every day for Providence St. Jude,  
our patients and for our community.
—     Laura Ramos, chief executive  

at Providence St. Jude Medical Center
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MEET COL. THAD SANDFORD (RET.)
From his decorated Air Force career developing 
aerospace technologies, to his private sector  
work driving innovation in defense systems, and 
now his role on the Foundation Board, Col. Thad 
Sandford’s life has been distinguished by his 
commitment to service.

Now retired and living with his wife in Fullerton, 
Col. Sandford counts family among his proudest 
accomplishments. He has two adult children, four 
grandchildren, and three brothers with whom he 
remains close. Yet even with his busy family life,  
he finds time to participate in many civic and 
charitable organizations.

“I hope people think that I really made a difference,” 
he says. 

Judging by his honors and accomplishments, he 
definitely made an impact.

Recipient of both the Air Force Legion of Merit, 
with an oak leaf cluster, and the Meritorious 
Service Medal, Col. Sandford holds a bachelor’s 
in Engineering and a doctorate in Aerospace 
Engineering from Texas A&M, and a master’s degree 
from the University of Tennessee Space Institute.  
He also graduated from the Naval War College and 
the National War College.

In the Air Force, he specialized in research and 
development, largely within the space program. 
Col. Sandford then moved into the private sector, 
ultimately landing at Boeing. He retired as vice 
president for engineering, where his work within the 
Integrated Defense Systems unit helped support the 
advanced technology that powers America’s military. 

Sandford says he first heard the call to serve as a 
teenager in Cleburne, Texas.

“I was a senior in high school when the Russians 
launched the first satellite, Sputnik,” he recalls.  

“Our nation reacted to that with a strong push for 
people to go into technology.”

“Everyone taking advanced math at my high school 
was encouraged to go into engineering. For me, it 
wasn’t even a decision — I wanted to get right into 
research and development.”

That path ultimately led Col. Sandford to play a part 
in many notable aerospace advances, from Titan 
solid rocket boosters to 11 different experimental 
“X-plane” programs.

Col. Sandford says his father’s influence played a 
key role in his own success. “His integrity and strong 
work ethic, and his willingness to tackle all sorts of 
things without fear and with gusto — those are big 
influences,” he says. “He was very innovative.”

For the Foundation Board, Col. Sandford hopes 
to apply the leadership and innovation skills he’s 
learned throughout his career, particularly in the use 
of health care technology.

“Modern health care is a product of technology,” he 
says. “My particular focus is to see where technology 
can improve it.  I think that’s good for the hospital, 
and for health care in general.”

BOARD SPOTLIGHT BOARD SPOTLIGHT

“I definitely want to make a positive impact.”

That’s the main reason Nerissa “Rissa” Valdellon 
says she serves on the Foundation Board.  
But it could just as easily describe her  
approach to everything in her life, from family  
to faith to career.

“Serving the community, being part of 
something that’s bigger than I am, that is 
fulfilling to me,” she says.

A native of Chino Hills and mother of two boys, 
Rissa graduated from California State University, 
Fullerton. A second generation Filipino-
American, she found success in the fledgling 
digital advertising industry during the 1990s. 
Following a 23-year career, she switched gears 
to consulting to spend more time with her family, 
which she says is the central focus of her life.

Whether it’s volunteering with their church, 
travelling the world or hitting the slopes, Rissa 
and her family seem to do everything together — 
and that’s no coincidence. She and her  
husband make a conscious effort to set  
positive examples for their two sons.

“We need to make sure that we’re setting  
the foundation for them, because they’re our 
legacy,” she says. “Not only as a family, but as 
good citizens, and eventually good husbands 
and fathers.”

With that in mind, it’s no surprise that her own 
father has been her biggest inspiration.
“He worked hard and tirelessly as an engineer to 

support his family, teaching me the importance 
of work ethic, dedication and perseverance,”  
she explains.

It’s a safe bet she’s succeeded in that goal, 
considering how gracefully she balances her 
roles as a wife and mother, professional, church 
volunteer and Foundation board member, always 
exuding a natural joy that’s as visible and ever-
present as her smile.

But Rissa is not one to rest on her laurels. 
She says she’s excited about her new role on 
the Memorial Foundation board, particularly 
because of the hospital’s commitment to  
serving the underprivileged in our community.

“Caring for the poor, caring for the homeless is 
in my faith. That is one of the most important 
things,” she says. “That’s definitely an area that 
I would like to focus on. I know that I have gifts 
and talents that could potentially help.”

MEET 
NERISSA 
VALDELLON



09 10

A GIFT FROM THE 
VERY BEGINNING

Providence St. Jude Medical Center is  
fortunate to have a large community of loyal 
supporters, but few can claim a history  
dating back as far as Christian Gerola did.  
As a Fullerton resident for 66 years, he stood 
beside the Sisters of St. Joseph of Orange  
and archbishop of Los Angeles, James Francis 
Cardinal McIntyre, in the blessing of St. Jude 
Hospital on opening day in 1957. 

When it came time to consider his legacy, 
Christian was committed to supporting the  
only family he had ever known — the Providence 
St. Jude family.

“I do not have children of my own, so I wanted to 
designate Providence St. Jude as a beneficiary  

of my IRA to give a greater gift that will impact 
future generations,” said Christian prior to his 
passing in 2020. 

Philanthropic support from generous supporters 
like Christian helps ensure that the medical 
center can continue offering care that exceeds 
national benchmarks and restores the health and 
dignity of our communities for years to come. 
Gifts of retirement assets are a tax savvy way to 
support the medical center because it is a tax-
exempt organization. If inherited by an individual, 
retirement assets would incur a tax burden.

To honor the legacy he left, Christian Gerola 
is recognized as a member of the Sister Jane 
Frances Legacy Society.

Sister Jane Frances Legacy Society 

If you have questions about making a legacy gift or if you have already made Providence  
St. Jude Medical Center a beneficiary of your estate plans, it would be our pleasure to 

recognize you as a member of the Sister Jane Frances Legacy Society.

Please contact Christopher Dukes, director of planned giving,  
at 626-252-1097 or Christopher.Dukes@providence.org

Christian Gerola

PLANNED GIVING

GIFTS OF REAL ESTATE
TAX-FREE 
GIFT FROM 
YOUR IRA

If you own real estate, it is likely to be a substantial part of your 
personal wealth. Whether it is a personal residence, vacation 
home, business or rental property, there is no question real 
estate can become an extremely valuable asset over time.  
For this reason, real estate can play a strategic role in your  
legacy planning with a variety of flexible options to best fit  
your financial needs:

 Bequest of Estate
  An outright gift of real estate is a simple way to provide 

immediate support. Real estate held over one year avoids 
capital gains taxes and qualifies for a deduction equal to 
the full value of the property on the date of the gift.

 Life Estate Reserved
  Enables you to make a gift of your property while 

continuing to live there and qualifies for a current 
tax deduction based on the projected value of future 
property interest. An additional option is to use your 
property to fund a charitable gift annuity, allowing you 
to receive income for life while still qualifying for a 
charitable deduction. 

 Bargain Sale
  When selling your property to us for less than its market 

value, it allows you to receive cash and qualify for a tax 
deduction; additionally, avoiding capital gains tax on the 
amount determined as a gift.  

 Charitable Remainder Annuity Trust/Unitrust
  When you donate real estate through a CRT, your 

property is sold without incurring immediate capital 
gains tax and qualifies for a partial tax deduction. Sale 
proceeds are invested to create lifetime income for you 
or others or for a specified period of up to 20 years.  
When the income benefits end, the remaining assets  
are then donated.

The combination of avoiding capital gains and enjoying a tax 
deduction makes a gift of real estate a strategic way to meet 
charitable goals. We are grateful for the generosity of our donors 
and invite you to contact us for more information to explore how 
a gift of real estate could benefit you and your loved ones.

If you are 70½ or over, a transfer 
directly from your IRA is a simple 
yet highly effective way to give:

 •   The amount transferred counts 
toward your required minimum 
distribution if one is due.

 •   You pay no income tax on the 
amount transferred.

 •   Transfers up to $100,000 
(annual aggregate amount) 
qualify for this favorable tax 
treatment each year.

 •   Make an immediate impact — 
there is no need to wait until  
the end of the year.

Planning is an important part of 
giving. Consult your tax advisor or 
our gift planning team to explore 
the impact you can make through a 
gift of real estate or from your IRA. 

For more information, please 
contact Christopher Dukes,  
director of planned giving,  
at 626-252-1097 or  
Christopher.Dukes@providence.org 



FAMILY CARING FOR FAMILY

This time last year, Daniel Kim was preparing to  
fulfill a promise. 

In July 2020, the Chino resident was admitted to 
Providence St. Jude Medical Center with severe 
COVID-19 symptoms. Daniel’s lungs ruptured and his 
condition quickly deteriorated. He was placed in a 
medically induced coma for five weeks.

Gradually, Daniel began to recover. When he awoke 
from his coma, he vowed that he would one day be 
well enough to walk out of the medical center. On 
December 16, 2020, Daniel used a walker to pass 
through the front doors — marking the end of a five-
and-a-half month stay that would be the longest of 
any COVID-19 patient treated at Providence St. Jude.

His release was a jubilant event, not only for Daniel 
and his family, but also for the many caregivers who 
had followed his progress. Among the many well-
wishers that day was his sister, Julie Kim, MSN, RN, 
chief nursing officer at Providence St. Jude  
Medical Center.

“I feel very fortunate that he was able to come to us, 
where my St. Jude family could take care of him,” 
says Julie.

That deep sense of connection, Daniel explains,  
was crucial to his beating the odds. “I really got to 
know the staff members and they made me feel at 
home,” he says. “I could tell they really care about  
how well I do.”

Julie, who has been a nurse at Providence St. Jude 
for more than 18 years, agrees. “My connection to 
everyone here, and my belief in that family, got even 
stronger because of the care my brother received.”
 

Recently, Julie made a generous donation to 
Providence St. Jude Medical Center to honor the 
caregivers on the front lines of the COVID-19 crisis, 
especially those who treated her brother.

With a firsthand understanding of the emotional 
toll that accompanies their work, she designated 
a portion of her gift to create a Quiet Room for 
caregivers to rest between shifts.

This attention to total well-being sets Providence 
St. Jude apart from other health care facilities. In 
fact, Daniel cites the spiritual support he received 
as motivation for his recovery. “One thing I was 
asked a lot was how I feel emotionally,” he reflects. 
“There were many staff members and nurses who 
grabbed my hand and prayed for me. That was a big 
inspiration for me.”

Today, he’s recovering at home, working to regain 
his lost strength. He is no longer using a walker. And 
while he admits it may take some time, he intends to 
graduate from supplemental oxygen. 

“I’m trying not to get sick again,” Daniel says, smiling. 
“But if I do, I want to be at Providence St. Jude.”

“No more getting sick,” laughs Julie. 

“For me, the ‘secret sauce’ is the people that are 
carrying out our mission — supporting each other and 
taking it very seriously,” Julie says.

She pauses and looks at her brother with a 
combination of pride and gratitude. 

“That’s how we’re able to become a family and provide 
that kind of support and care for our patients,” she 
says. “Because we did it for each other.”

Nursing executive makes a special gift to 
honor her brother’s COVID-19 caregivers

DONOR STORY

12

For me, the ‘secret sauce’ 
is the people that are 
carrying out our mission — 
supporting each other and 
taking it very seriously.
—  Julie Kim, MSN, RN  

Chief Nursing Officer

Daniel and Julie Kim
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???FUNDRAISING UPDATE

GIVING PATIENTS 
A SECOND CHANCE

EVERY CENT COUNTS

Thanks to our community of 
donors, Providence St. Jude Center 
of Rehabilitation and Wellness 
(CRW) has acquired the Aretech 
ZeroG® Gait and Balance System. 
This robotic support system with 
advanced fall protection will be 
installed in Spring 2022 to improve 
outcomes for patients suffering 
from a spinal cord injury (SCI) 
through intense rehabilitation. 

ZeroG offers fall recovery training 
for SCI individuals who are primary 
wheelchair users. Patients wear 
a harness that connects to an 
overhead track, allowing for 
functional training, such as sit-to-
stand maneuvers, gait and balance 
training, and stair training, all within 
a controlled environment. The new 
ZeroG system will help improve 
patient outcomes and safeguard 
our rehabilitation therapists while 
helping patients. 

Widely regarded as one of the 
best in the country and the 
only comprehensive outpatient 
neurological rehabilitation program 
in Orange County, the CRW is 
uniquely qualified to meet the 

needs of inpatients and outpatients 
who have suffered a brain injury, 
stroke, spinal cord injury or other 
neurological disorders. Since 1972, 
Providence St. Jude and its CRW 
programs have been continually 
certified by the Commission on 
Accreditation of Rehabilitation 
Facilities for its comprehensive 
continuum of care. 

Philanthropic support of the 
ZeroG technology is furthering the 
rehabilitation program’s vision for 
growth, benefitting patients within 
our SCI program. With the addition 
of the ZeroG system, Providence 
St. Jude’s CRW would be the 
Orange County community’s only 
comprehensive facility to offer this 
advanced technology. 

Located only six miles from the 
medical center, the CRW is a 
6,000-square-foot facility equipped 
with three therapeutic indoor 
pools, a full spectrum gym and 
wellness community center led by 
a team of by specialized physical 
and occupational therapists, 
neuropsychologists and certified 
rehabilitation nurses.

For their gifts, treasure and talent, 
we extend our heartfelt thanks to 
Charlie Enriquez and Katie Cole, who 
held a lemonade stand in their local 
neighborhood to raise money in support 
of the medical center. 

Caregivers, patients and visitors have a new 
sacred space where they can go for reflection, 
renewal and prayer: The Rosary Walk and 
Garden. Located between the medical center 
and chapel, the walkway resembles a rosary 
strand amid beautiful trees and flowering 
bushes. The project was fully funded through 
the donations from community members 
who attend Mass at the Providence St. Jude 
Medical Center Chapel.

There are many ways to support Providence St. Jude Medical Center — from online fundraising pages 
to honoring a loved one. Find the one that fits you at stjudememorialfoundation.org/ways-to-give.

A generous donation of 1,000 DEMDACO® angel statues valued 
at over $40,000 was gifted to Providence St. Jude by two loyal 
community members. The couple gifted the collectible statues  
to bring joy to patients and support the philanthropic efforts of 
the medical center.

Enhancing mobility after spinal cord injuries 

Young philanthropists

Sacred space

Fundraise Your Way

A Gift of Angels

To support the CRW and ensure patients have the most  
advanced technology needed for their recovery care,  
please visit stjudememorialfoundation.org/donate. 
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SAVE THE DATE

SATURDAY, MAY 14, 2022 
6:00 PM

Anaheim Marriott 
700 W. Convention Way 

Anaheim, CA 92802

GALA EVENT

CONGRATULATIONS
to our honorees who will be recognized  

by Providence Southern California as  
Physician Champions of Philanthropy!

Bowen Jiang, MD

David Park, MD

Their commitment to patient care and 
philanthropy has impacted the lives of thousands 

of individuals and families in our community. 
Honorees will receive this prestigious award  

at a special recognition event.

Please make a 
donation today
Your donation can provide lifesaving  
care to our community. Please visit  
stjudememorialfoundation.org/donate or  
scan the code at right to make a gift today.


